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CUSTOMER PORTAL STORYBOARD*

*Please note that some of the screen grabs are dated – please refer to the live site – and get the latest screen grabs from the URLs provided.

Note: Final screen grabs to be provided by the client once the storyboard has been approved.
https://uatextaviaportal.thera.com
The login is: tester

The password is: Password2@

Annotation Legend:

VO = Voice Over

MI = Mouse Interaction

SS = Super Script (Text overlay)
SCENE 1

[EXTAVIA Logo] – On white background 
FIGURE 1 : [https://uatextaviaportal.thera.com/]
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VO = Hello, and welcome to the EXTAVIA Support Center!

This online portal keeps you up-to-date on EXTAVIA services and provides fast, convenient access to status and order information for your patients enrolled in the EXTAVIA Patient Support Program. It also offers useful tools for you and your staff.

MI = None
SS = Welcome to the EXTAVIA Support Center!  

        Keeps you up-to-date on EXTAVIA services

        Provides fast, convenient access to status and order information

        Offers useful tools for you and your staff
SCENE 2

FIGURE 1 : [https://uatextaviaportal.thera.com/]
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VO = So let’s get started. Click “Register Now” to set up an EXTAVIA Support Center account.

MI = User clicks on Register Now > New screen appears. 

SS = None
SCENE 3
FIGURE 3: [https://uatextaviaportal.thera.com/Register.aspx]
[image: image3.jpg]EXTAVIA
I IPauem Support EXTAVIA

Program interferon betz-1b e
Home s Py Login
Register

T € prsciber
© ot

el Adr [
“pasmwort:
~Canton Passrti

[

Your gacevard v v 0 e
v st 5 ) charcos and it st el
et o ppecate e
vt on orcare e
vt on o 601
£ AT ne Sl chrctr Vb spaci hursciors s @A

R—r—
]





VO = You’ll be asked to choose a username and password. Continue to complete all the required fields, marked by an asterisk, on the subsequent screens and click “Submit” to finish the registration process.

MI = User fills out all required fields then presses “Next” button on all screens and finally presses “Submit” button for completion.

SS = Choose a username and password; Complete all required fields; Click “Submit” to finish the registration process
FIGURE 6 : [https://uatextaviaportal.thera.com/Register.aspx]
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VO = A representative from the EXTAVIA Patient Support Program will contact you by phone to confirm your registration. 

MI = None
SS = None
SCENE 4

FIGURE 1: [https://uatextaviaportal.thera.com/]
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VO = Once you’re registered, you’ll be able to access the EXTAVIA Support Center 24 hours a day, 7 days a week. Simply enter your username and password on the Log-In Screen and click “Go” to continue. 

MI = User fills out “User Name” and “Password” fields then presses the “Go” button 
SS = None
SCENE 5

FIGURE 7: [https://uatextaviaportal.thera.com/Auth/Default.aspx] [image: image6.jpg]EXTAVIA
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VO = Now that you’ve entered inside the EXTAVIA Support Center, let’s take a look at some of the services you can access. From your home page, you can select:
MI = None
SS = None

FIGURE 40: [https://uatextaviaportal.thera.com/Auth/Default.aspx]
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VO = The “Action Required” tab to view any actions your office needs to take, such as those associated with incomplete Service Request Forms, prior authorizations, or appeals information
MI = User clicks on “Action Required” tab
SS = None
FIGURE 41: https://uatextaviaportal.thera.com/Auth/Default.aspx
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VO = The “Benefits Investigation” tab to view the progress with reporting coverage status per the patient’s healthcare plan.
MI = User clicks on “Benefits Investigation” tab
SS = None
FIGURE 42: [https://uatextaviaportal.thera.com/Auth/Default.aspx]
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VO = The “Patient Orders” tab to view the status of patient orders and the day it was shipped from the specialty pharmacy.
MI = User clicks on “Patient Orders” tab
SS = None
FIGURE 43: [https://uatextaviaportal.thera.com/Auth/Default.aspx]
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VO = and the “Patient Assistance Program” tab, to view the status of patients referred to the Novartis Patient Assistance Program.
MI = User clicks on “Patient Assistance Program” tab
SS = None
SCENE 6
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VO= To view cases associated with a particular service, simply select a patient’s name from the “Patient” drop-down menu. 

MI = User selects a patient’s name from the “Patient” drop-down menu.
SS = None
FIGURE 41: https://uatextaviaportal.thera.com/Auth/Default.aspx
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VO= Or click on a patient’s name to view all of the EXTAVIA services associated with that patient.
MI = User clicks on the link with the patient’s name.
SS = None

FIGURE 44: [https://uatextaviaportal.thera.com/Auth/Default.aspx]
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VO = Or go to the “Quick Search” menu, select the patient’s name, and click “Go”  
MI = User goes to left side navigation and in the “Quick Search” menu selects patient’s name and clicks on the “Go” button. > They are taken to the “Patient Detail” page
SS = None


FIGURE 45:[https://uatextaviaportal.thera.com/Auth/PatientDetail]
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VO = From this menu, you can also access information for a particular patient in the EXTAVIA Patient Support Program, including their contact details and payer information.

MI = None
SS = None
FIGURE 41: [https://uatextaviaportal.thera.com/Auth/Default.aspx]
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VO = If you’d like to view information about a particular case, such as the date the case was opened and the associated progress notes, simply click on a case number.
MI = User clicks on the link with the case number.
SS = None
SCENE 7
FIGURE 7: [https://uatextaviaportal.thera.com/Auth/Default.aspx] [image: image14.jpg]EXTAVIA
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VO = To view your account information, click on “My Account Information”. 
MI = In the left side navigation, user clicks on “My Account Information” link
SS = None
FIGURE 38: [https://uatextaviaportal.thera.com/Auth/AccountInformation.aspx]
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VO = This also allows you to access “Prescriber Profile Information” and “Practice Information”. To view additional users that can access this account, select the “Office Staff Users” tab.
MI = “Prescriber Profile Information” tab is automatically displayed by default
SS =  None
SCENE 8
FIGURE 7: [https://uatextaviaportal.thera.com/Auth/Default.aspx] [image: image16.jpg]EXTAVIA
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VO = Let’s go back to your home page, to see how easy it is to request services from the EXTAVIA Patient Support Program for your patients. Start by clicking on “Home”.

MI = User clicks on “Home” link 
SS = None
FIGURE 8: [https://uatextaviaportal.thera.com/Auth/VerifyCoverage.aspx]
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VO = First, you’ll need to give prescriber authorization. Read the required information, check “I Agree”, and click “Next” to continue. In a few easy steps, you can complete a Service Request Form online, print it out, and fax it for submission. For new patients, you’ll need to complete the required fields. For existing patients, all patient-specific fields will be pre-populated with the information you’ve already entered. As another option, you can also download a blank Service Request Form for future use.

MI = User clicks on the Request Benefit Verification link and then reads “Prescriber Authorization” disclaimer and checks the “I Agree” checkbox.
SS = None
SCENE 9
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VO = Now let’s look at how you can create support letters. Click here to start.

MI = User clicks on “Create Support Letters” link from the left navigation menu
SS = None
FIGURE 21: [https://uatextaviaportal.thera.com/Auth/SupportLetters.aspx]
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VO = Simply select a patient from the drop-down menu to create a pre-populated Letter of Medical Necessity or Appeals Letter online. You’ll have the option to print the letter and save it to your computer. If you prefer, you can also download blank templates to your computer. Please note that some third-party payers may require additional documentation not included on this site.

MI = User selects a patient from the “drop-down” menu to create a pre-populated Letter of Medical Necessity (LMN) then clicks on “Create LMN Letter” Button. User then navigates the screens using the “Next” button. 
SS = None
SCENE 10
FIGURE 7: [https://uatextaviaportal.thera.com/Auth/Default.aspx] 
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VO = If you need information about EXTAVIA, click on “View Product Information”. 

MI = User clicks the “View Product Information” link from the left navigation.
SS = None

FIGURE 30 : [https://uatextaviaportal.thera.com/Product.aspx]
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VO = You can access the EXTAVIA.com website, EXTAVIA prescribing information and medication guide, and a Service Request Form along with instructions.

MI = None
SS = None

SCENE 11
FIGURE 32: [https://uatextaviaportal.thera.com/FAQ.aspx]
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Frequently Asked Questions

Forgot my password:

There s a simple password rerminder feature for instances when you may not remember your account information
This feature requires that you have an email address registered with your account information

Using this "Forgot My Password” feature requires the registered email address to be provided. Once the system
vetifes this email address a temporary password is assigned and forwarded via email. Once a user logs in with the
ternporary password, the syster willforce the user to change their password (standard password policy applies). The
ternporary password wil be good for only ane login. This will equire you to check your email in order to retrieve the
access information

Tips for using this website:

The information below represents "Frequently Asked Questions” regarding the basic features and capabilties of the
online support system. Please review these questions and contact us directly if you need further assistance.

How do | register for access?

It's quick and simple to register for access to the Extavia® Support Center. Simply complete the registration wizard
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VO = If you have any questions about EXTAVIA or the support services we offer, click here.
MI = User clicks the “FAQs” link from the top navigation.
SS = None

SCENE 12
FIGURE 31: [https://uatextaviaportal.thera.com/ContactUs.aspx]
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Contact Us
For Help with senices provided on this web site, please contact the Extavia® Patient Support Prograrm
Extavia® Patient Support Program Phone: 1-866-925-2333
PO Box 10355 Opt. 1 for General Senvices

Gaithersburg, MD 20898 Opt. 2 for Reimbursement
Opt. 3 for a Nurse.

Opt. 4 to leave a message for an Extavia trainer.

Fax: 1-885-318-6975

Hours: Monday ~ Friday
6:00arm ~ 6:00prm EST
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VO = And if you need further assistance, please click “Contact Us” or call us at 1–866–925–2333, Monday through Friday, 8AM to 8PM Eastern Standard Time.
MI = NONE
SS = Call 1–866–925–2333
        Monday through Friday

        8 AM to 8 PM Eastern Standard Time.
SCENE 13

[EXTAVIA PATIENT SUPPORT PROGRAM LOGO]

VO = Thank you for learning about the EXTAVIA Support Center! We hope you found this tutorial helpful, and that you will find the portal useful in your practice. To get started, log on and register today. 
MI = User clicks on the URL provided. 
SS = Log on to the EXTAVIA Support Center
[Show web address: www.EXTAVIAsupport.com]
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